Remote Support

A majority of computer problems and user needs can be addressed remotely. You don’t have
the time to bring your machine in for service, and you don’t want to wait to have to wait for a
technician to visit for a relatively minor issue. Our remote support software allows our
technicians to safely and securely log into your computer and shares your screen, keyboard,
and mouse. This allows us to resolve your computer problems quickly and efficiently and you
never have to leave your home or work. We can help you immediately, wherever you are,
whenever you need help and all you need is a working broadband internet connection. Listed
below are some example of how our team can help.

- Install a new devices.

- Remote backup

- Install/Configuring of new software.

- Computer training.

- Virus and spy-ware removal.

- Web related issues.

- Windows security and patch updates




Remote Support

To start a support session please contact us and click on the remote icon below.
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